To: Our Water Customers

From: Walla Walla Regional Water Testing Services

Date: November 14, 2011

Subject: Web Site Update / Service Expansion
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This notice is to let you know that we have updated our website: ésting S

www.wallawatr.com Please be sure to check out our “Services” tab.

Here are some examples of the expanded services we now offer:

* Backflow Assembly Testing and Repairs

= Coliform Analysis

= Nitrate Analysis

* GAP Testing (Good Agricultural Practice)

= Drinking Water Evaluations (Real Estate Sales/ Refinance)

= Water Sample Collection

= Annual Consumer Confidence Report

= Annual Water Use Efficiency Report

= WQMR Sampling, i.e. Lead and Copper, VOC'’s, SOC’s, IOC’s Radionuclides, etc.
We collect, package and mail them off for you too.

* Water System Management —Washington State Certified Operator

* Burbank/ Wallula - Water Sample Pick Up at the Burbank Fire Station-Tuesday’s at Noon

We are also in the process of developing a “Links” tab that will contain some useful reference sites.

A reminder for GROUP B WATER SYSTEMS: your water must be tested for coliform bacteria annually and
every three years for nitrate (unless notified otherwise by the DOH).

You can check to see when your last tests were taken by accessing the website Sentry:

http://www.doh.wa.gov/ehp/dw/sentry.htm

For Private Well Owners; it is suggested that you test annually for coliform and for nitrate at least every
three years depending on your last results.

Please e-mail us at info@wallawatr.com or call us at 509-526-9287 with any questions or suggestions that you
may have.

We would love to have your input on any water related services or assistance that we could provide
that would benefit you.

Thank you,
Jeanette Lightfoot

Celebrating two months of being in business



